Scarborough, Whitby & Ryedale
Learning Disability Partnership Board

Minutes
21° April 2010

Falsgrave Community Resource Centre, Scarborough

Who Came:

Phil Bennett

Consultant Psychiatrist,
Eastfield Clinic

01723 581344
philip.bennett@tewv.nhs.uk

Rebecca Buckle

Co-Chair, Housing Task
Group

Advocacy Alliance - 01723 363910

Ray Clarke Carer Rep Raymondclarke24@btinternet.com
Ruth Collin Adult and Community 01609 534511

Services ruth.collin@northyorks.gov.uk
Sally Craggs Scarborough and Ryedale | 01723 850155

Carers Resource

sally@carersresource.net

Steph Curtis

Advocacy Alliance

01723 363910
stephcoastandmoors@hotmail.co.uk

Lesley Dixon

Dalewood

01947600583
lesleydixon@dalewoodtrust.fsnet.co.uk

Stewart Finney

SUNNY, Chairperson

01723 379388
stewart@speakupsunny.co.uk

Helen Fortnum

Advocacy Alliance

01723 363910
advocacy@gotadsl.co.uk

Bronia Hawkins

Mencap

Bronia.Hawkins@mencap.org.uk

Ben Haywood

Student Nurse

Eastfield Clinic - 01723 581344

Kathryn Holbrook

Admin Assistant

01609 533190
Kathryn.holbrook@northyorks.gov.uk

Deborah Jeffery

Adult Nursing Team
Manager, Eastfield Clinic

01723 581344
deborah.jeffery@acute.sney.nhs.uk

Rachel Jackson

Yorkshire Coast College

01723 356214
rja@ycoastco.ac.uk

David Keeton

Carers Adviser

07515 069893
david.keeton@igengroup.co.uk

Karen Kelly

Adult and Community
Services

0845 034 9564
karen.kelly@northyorks.gov.uk

Maria Kennedy

Co-Chair

Advocacy Alliance - 01723 363910

John Lawson

Adult and Community
Services

01653 696588
john.lawson@ northyorks.gov.uk




Bridget Lentell

Service Manager,
Learning Disability Service

01723 581344
Bridget.Lentell@acute.sney.nhs.uk

Anne-Marie
Lubanski

Lead for Learning
Disabilities, North
Yorkshire County Council

01609 534569
Annemarie.lubanski@northyorks.gov.uk

Valda Maidment

Creative Support

Valda.maidment@creativesupport.org.uk

George Mclintyre

Carer Rep

01723 368994
gbm@aqgeorgemcintyre.co.uk

Elizabeth
McPherson

Scarborough and Ryedale
Carers Resource

01723 850155
Elizabeth@carersresource.net

Lindsay Middleton

Speak Up Rep

Advocacy Alliance - 01723 363910

Anthea Morley

Speak Up Rep

Advocacy Alliance - 01723 363910

Anna Nockles

Adult and Community
Services

01609 534651
anna.nockles@northyorks.gov.uk

Michael Pitts Co-Chair 01723 870453
michael pitts@tiscali.co.uk
Jean Riley Carers Rep Scarborough and Ryedale Carers
Resource - 01723 850155
Shirley Robinson | SUNNY 01723 379388

Shirley@speakupsunny.co.uk

Lynne Taylor

Health Facilitator,
Eastfield Clinic

01723 581344
lynnetaylor3@acute.sney.nhs.uk

Sara Tonnar

Community Nurse

Eastfield Clinic - 01723 581344

Liz White Person Centred Planning | 01609 797068

Coordinator liz.white@northyorks.gov.uk
Ali Wilkins Carer 01723 863268

aliwilkins@hotmail.co.uk

Fiona Wood Speak Up Rep Advocacy Alliance - 01723 363910
Tracey Wright Modern Matron, 01723 342506

Scarborough Hospital Tracey.Wright@acute.sney.nhs.uk
Who Couldn’t
come:

Carol Armstrong

Adult and Community
Services

01609 536895
Carol.Armstrong@northyorks.gov.uk

Helen Beevers

Advocacy Alliance

01723 363910
hb advocacyalliance@yahoo.co.uk

Emma Bowker

Speak Up Rep and Co-

Advocacy Alliance - 01723 363910




Chair, Quality Task Group

David Bywell

Burnside

01723 580802
david.bywell@northyorks.gov.uk

Joss Harbron

Valuing People Now
Service Manager

01609 535330
Joss.harbron@ northyorks.gov.uk

Gillian Payne Carers Rep 01653 694246
gillian@tiogal.wanadoo.co.uk
Avis Turner Basics Plus 01723 371335

avis@basicsplus.orqg




1. Introductions

Michael welcomed everyone to the meeting.
People said who they were.

2. What we talked about at the last meeting

The minutes were agreed.

3. Things we have done since the last meeting
Page 4 — Yorkshire Coast College

Members of the Partnership Board had a good meeting with Bonny
Hodge and Steve Parsons at Yorkshire Coast College on 25"
February to talk about providing learning for people with complex
needs

The Partnership Board welcomed Rachel Jackson from the College
at the Partnership Board meeting.

Page 4 — Transport

Kathryn has sent a copy of the letter from Arriva and the revised
timetable to Advocacy Alliance, SUNNY and the Developing
Community Lives Task Group. The Partnership Board has sent a
thank you letter to Arriva.

Page 4 - Acute Liaison Nurse Post

The Partnership Board wrote a letter to the Primary Care Trust to
ask for funding support for the Acute Liaison Nurse post.

The Primary Care Trust has sent a letter to say that they are unable
to provide money to support the post. The Partnership Board has
sent another letter asking the Trust to reconsider the proposal.

The Acute Trust has agreed to provide some funding towards the
post.



@ HMGovernment

Page 8 - Valuing People Now — Action Plan

At the last Partnership Board meeting, Board members worked in
small groups to talk about what the Partnership Board needs to do.
Action: Task Group Chairs to look at putting the action plan
together. Task Group Chairs will look at how to share out the
work.

Page 9 — Money

Anna has been in touch with the Finance Department so that both
Advocacy Alliance and Carers Resource should get payments from
the Board from 1 April.

4. Speak Up Reps Reports
Michael welcomed the new Speak Up Reps to the meeting.

Emma was unable to attend the meeting as she was still in Italy due
to the volcanic cloud. Helen read out Emma’s report:

e Emma Co-Chaired the Quality Task Group. Emma is
concerned about the cuts in the Partnership Board’s funding.
Emma has sent an email to Derek Law but has had no
response.

Anne-Marie will talk about money for the Partnership Boards
at the next County Coordinating Meeting.
Action: Emma can contact Anne-Marie Lubanski for more
information.

e Emma met with Dr Phil Bennett to talk about her person
centred plan. Dr Bennett wanted to feed back information
about the person centred planning process into the health
work.

e Emma is looking forward to her role as a Speak Up Rep and
training is being set up for the Reps.

Lindsay is a new Speak Up Rep for Scarborough and talked about
the following:
e Lindsay has been working with Damien since January.
e Lindsey was given funding from SUNNY to attend the Swanick
Conference. The Conference is organised for people with



learning disabilities. This year, the conference was about
personal budgets and making choices. The conference
helped Lindsay to speak up and she had enjoyed meeting
people.

e Lindsey attended the Hate Crime Training Day at SUNNY.

Anthea is a new Speak Up Rep for Whitby and talked about the
following:
e Anthea has been on holiday.
e At the last Speak Up Forum people talked about health in
hospitals. There was a quiz.
e Antheais involved in the Partners Day planning. SUNNY will
help with the role play planned for the afternoon session.

Fiona is a new Speak Up Rep for Ryedale and talked about the
following:
e Fiona also went to the Swanick Conference. The Partnership
Board funded her place at the conference. Anthea has written
a report about the conference.
e At the last Speak Up Forum people talked about the election
and voting. There was a role play about an election.

Helen and Steph said that not many people came to the Speak Up
Forum. Some people had been involved in other activities. The
Forum needs to look at different venues and work in partnership
with providers.

Inclusion North is planning some training about speaking up and
getting the most out of meetings. People with high support needs
will be able to attend. The training will be in June for 2% days.

The next Speak Up Forum is on 27" May at Elders Street.
5. Carers Reps Reports

George talked about the following:
e The Quality Task Group is helping people to think about how
to measure how well things are working
o0 Advocacy Alliance are looking at how well they are
supporting the Speak Up Reps
o The Task Group will be looking at person centred
planning at their next meeting in May
o0 The Task Group will then look at Carers Resource
e The County Coordinating Group is meeting on 23 April. The
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Group will be talking about a proposal to have one Partnership
Board for North Yorkshire. In the past, the Partnership Board
has been concerned about how people in the Scarborough,
Whitby and Ryedale area would be represented on a Board
for the whole of North Yorkshire.
Action: When the proposal is available for comment, Board
members will need to pass on their views to the
representatives on the County Coordinating Group — Anna
Nockles, Michael Pitts, George Mcintyre and Maria Kennedy.

e There is a small amount of money for carer expenses. A
small group (Anna, Michael and Elizabeth) was set up to talk
about a process for deciding what meetings/events people
should go to. Carers do not know how to find out what events
and meetings they can attend and claim expenses for.

Ray talked about the following:
e Ray attended the Person Centred Planning Task Group. Ray
said that the Person Centred Planning Team is doing good

work but is unable to get everything done working under the
current system.

e Carers are concerned about the Basics Plus contract — what
will happen for these people? What will happen to the
Pathways to Employment programme?

Anna said that Adult and Community Services are still in a
tendering process with Basics Plus. The Pathways to
Employment Service is being looked at. Both issues are
sensitive and when more information is available, there will be
a report to the Partnership Board.

e A carer is concerned that they have been unable to secure a

person centred plan for a young person. The Carer has made
no progress with the Care Manager.

Action: Ray to let Carer know that they should contact Anna
Nockles with the details.

The next Carer Forum is on 29" September 2010 at Basics Plus.

COFFEE BREAK




6. Provider Forum Report

Lesley Dixon talked about the following:
e The Provider Forum met on 19" April.
e John Lawson gave a presentation about Valuing Employment
Now.
o Members of the Forum talked about paid employment
o The Forum split into groups to talk about helping people
to get paid work.

o The Employment Task Group will take this work forward.

The next Provider Forum is on 14" June about Person Centred
Planning.

7. Health

Deb Jeffery gave a presentation about the work of the Health Task
Group. See attached.

The following additional comments were made:

e There is provision to have a health check at home. People
have to ask for a health check at home.

e One GP practise is not doing health checks. Everyone can
have a health check. The Primary Care Trust is looking into
the matter. The Partnership Board may need to get involved
and write a letter.

e PALS (Patient Advisory Liaison Service) is a complaints
service. People can use the service to complain and raise
concerns about health provision.

e At the February Partnership Board meeting, it had been noted
in the Compost Bin that “We need to talk more about health
and mental health”. Bridget said that a group of people will be
meeting to talk about health and mental health.

¢ Anne-Marie Lubanski is working with Victoria Pilkington to put
together an Action Plan following the Six Lives Report.

Partnership Board members split into groups to talk about the
important issues for health providers locally and what the
Partnership Board would like the Health Task Group to look at this
year. See Notes attached.

Action: The notes will be fed back to the Health Task Group.



LUNCH BREAK

8. Health

Tracey Wright, Modern Matron at Scarborough Hospital gave a
presentation about her role and health provision at Scarborough
Hospital. See attached.

The following additional comments were made:

e What support is provided before admission? The Community
Nurse can let the Matron know about patients being admitted
to hospital with a learning disability. Support can be provided
if flagged up — patient can be given first or last appointment for
example.

e When does the risk assessment take place? A risk
assessment is done in the hospital. The Matron can get
support for the patient straight away if needed.

e How does service provision fit in with the Mental Capacity
Act? Support is provided by working in partnership to make
the right choices.

For example, Lynne said that the consent form was difficult to
understand. Lynne met with the Medical Director and training
has been provided. An aid has been put together to go
alongside the consent form.

e The Hospital needs to be aware of cultural differences.

e Will the Hospital buy in specialist staff to support people with
complex needs? Not at the moment. The Hospital can look at
this in the future. There are training possibilities.

e Who does the risk assessment when Tracey is not there?
There are two members of staff and they do not take holidays
at the same time. The site coordinators can do risk
assessments during out of hours. New matrons have just
been recruited and will be trained.

e What about bed matrons as it takes a long time to get a bed?
The times for coming in for a bed will be staggered.

e The flagging system needs improving. The Primary Care
Trust wants a flagging policy for the whole area. Lynne is
meeting with health facilitators to talk about this. Some
hospitals do have a flagging system. More things can be done
if people are flagged up on admission to hospital.



¢ |s there a budget for additional support if needed? Tracey can
access money through the individual ward budgets.

e Can people having surgery have someone with them when
they go to sleep and wake up? Yes that is possible. People
should alert Tracey or Lynne.

Maria thanked Tracey for speaking to the Partnership Board.

Partnership Board members split into groups for a quiz on health
with chocolate prizes!

9. Anything Else
Partners Day

John said that Partners Day will be held on 21% June 2010 at the
Friends Meeting House, Scarborough. The day will be an
opportunity to celebrate what we are doing and engage with others.
The day will also link into the Learning Disability Week theme about
“ending the indifference in the NHS”.

In the morning session, Richard Sunley, Chief Executive of the
Scarborough and North East Yorkshire Healthcare NHS Trust and
Tracey Wright, Learning Disability Lead at Scarborough Hospital will
be providing short presentations that will lead into group work.

Following a light buffet, the afternoon session will be an opportunity
for networking and will include a role play relating to the Learning
Disability Week theme.

Contracts — Carers and Speak Up

The Partnership Board agreed to provide funding for projects with
Carers Resource and Advocacy Alliance for one year from 1% April
2010. However, the contracts with both Carers Resource and
Advocacy Alliance are only for 6 months of funding.

The projects will stop if the funding stops.

Anna said that feedback from the County Coordinating Group is that
funding is under review. The Partnership Board recognises the
importance of speak up and carer involvement. Anna said that she
will provide more information when it becomes available.

Anne-Marie said that she is looking at funding across the County
10



and hopes to give details in May.

County Coordinating Group

Anne-Marie will give a presentation at the County Coordinating
Group meeting on 23" April about the future of Partnership Boards
in North Yorkshire. Anne-Marie will talk about what works well and
what needs changing. Anne-Marie’s presentation will be available
after the meeting.

The consultation on the proposal will run until the end of October.
Inclusion North may be involved to support the Boards.

Action: The Partnership Board will need to set up additional
meetings to talk about the proposal.

The consultation will not affect our funding. Anne Marie has
identified some other money to support the consultation.

N Inclusion North
INCLUSI@N Anna said that the Partnership Board had some money left over
from the budget for 2009-10. The money could not be carried over

R to 2010-11. Therefore, the Partnership Board has paid to be a
T member of Inclusion North for 2010-11.
H

The next Partnership Board Meeting will be on 16" June 2010, 10.30am at Whitby
Museum. The meeting will be about Transitions and Person Centred Planning.

You can bring your own lunch or use the café on site.
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Scarborough, Whitby and Ryedale Learning Disability Partnership Board
21°° April 2010

Group Work - Important issues for health providers locally and what we would
like the Health Task Group to look at this year

Group 1

e Easy read information — what services available within mental health for all age
groups - 1 leaflet to include information? - transition generally — wider issue
between children/young people - adult/older people. Tiers 1-4 - easy to
understand

e Green Light Audit - annually done to include commissioners (what doing!),
users/carers, adult and mental health covering Scarborough, Whitby and
Ryedale - inclusive representation

e Offer training to nurses/doctors/consultants etc. Mandatory training -

annually! People with learning disabilities involved in facilitating training.
Liaison nurse - group to provide training providers/other people

Group 2

e More coordination of sharing information with GP, Hospital and other health
workers

e Information from health checks to be shared with the right people
GP - Hospital
GP - Community Learning Disability Team

e We need to always remember people with Autism and complex needs

e Easy read information audit

Group 3
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e Support learning disability people to live healthy lifestyles
e Plan for learning disability people with complex needs/autism

e Contact local Medical School - how does training for learning disabilities fit
into curriculum

Group 4

e Liaison Nurse - relate areas of work to self assessment

e Training - monitoring what is happening

e Complex needs - relating to using other universal services
e Dentistry - monitoring what is happening

e PALS

Questions:
e How are interventions measured? And outcomes recorded?
e Need for Action Plan from Board on key areas, for example, Autism
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Tracey Wright

Matron for Surgery
Scarborough Hospital



What is my role?

Look after surgical
wards

Patients

Staff

Lead for patients with
Learning Disabilities




Improving Care

* What have we done in the last year?

* Policy for patients with Learning
Disabillities

Introduction of traffic lights risk
assessment



Improving Care

Collecting information
What does that mean?

* Matrons visit patients /
families / carers

* Questions asked — what
care is needed, what
support is needed

* How can we provide that
— Extra nursing help

— Comfort for relatives /
carers



Improving Care

* Working together
with the Learning
Disabilities team

* Visiting local
groups

* Attending the Task
Group




Improving Care

What next?
Easy Speak Library

Shared register with
PCT and Scarborough
Hospital

Training for all staff




Improving Care

* Epilepsy training
* Link nurses on each department

* Continued partnership with Learning
Disabilities Team



Learning Disability




Any Questions?



What Is the Health
Task Group



The Health Task Group is a group
of people who work or care for
people with Learning Disabilities

Who?




The Health Task Group talks about
health and how this affects people
who have a learning disabillity.




The Health Task Group looks at
how It can help to improve health
for people with a learning
disability.
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We do this by talking about good
things that happen in health
services

E.g. Easy read information

and longer appointments to see
the doctor.


https://www.bhbss.nhs.uk/files/easy-guide-breast-screening.pdf
https://www.bhbss.nhs.uk/files/easy-guide-breast-screening.pdf
https://www.bhbss.nhs.uk/files/1090_easyread.jpg
http://images.google.co.uk/imgres?imgurl=http://www.cancerscreening.nhs.uk/cervical/publications/images/easy-guide-cervical-screening.jpg&imgrefurl=http://www.cancerscreening.nhs.uk/cervical/publications/easy-guide-cervical-screening.html&usg=__mmHDJo2hitglCo-rX126SQ--SRs=&h=213&w=150&sz=7&hl=en&start=8&itbs=1&tbnid=sDBRghE58U8AxM:&tbnh=106&tbnw=75&prev=/images%3Fq%3Deasy%2Bread%2Bcervical%2Bscreening%26hl%3Den%26gbv%3D2%26tbs%3Disch:1
http://www.easyhealth.org.uk/lookingaftermyballs.aspx

We talk about the bad things that
happen in health services and
how they can improve and invite

people who can change things to
the Health Task Group

Healthcare for all

Death by indifference
Following up the Treat me right! report



http://www.easyhealth.org.uk/FileAccess.aspx?id=1866
http://www.easyhealth.org.uk/FileAccess.aspx?id=1100

We look at reports that the
Government give us about health
iIssues that affects people with a
learning disability.

HEALTHCARE ror ALL

® HM Government

New Horizons
A shared vision

for mental health

e easy read
\ip™ hard words in bold

Valuing People Now
Easier to Read Version

The report of

the independent inquiry into
access to healthcare for

people with learning disabilities
Sir Jonathan Michael


http://www.easyhealth.org.uk/FileAccess.aspx?id=1866
http://www.easyhealth.org.uk/FileAccess.aspx?id=1867
http://www.easyhealth.org.uk/FileAccess.aspx?id=1098
http://www.easyhealth.org.uk/FileAccess.aspx?id=286

We write to health services locally
and ask them about how they are
making changes for people with a

learning disability.




We tell the Partnership Board what
we have been doing and ask for
help to support us




Who comes to the Health Task
Group”?

Deborah Jeffery -Task Group Chair
Dr Bennett- Consultant Psychiatrist TEWV
Lynne Taylor- Health Facilitator

Bridget Lentell- Service Manager

Carla Pawson- Children's LD Manager

Dr Mcintyre- Carers Representative

Gillian Payne — Carers representative

Tracy Wright- Modern Matron SGH

Hilary Woodward- Modern Matron SGH
Scott Harrison - Care Manager

Sue Glew - Adult & Community Services
Gill Rosser — Dental Services

Sue Hayley- Speech and Language Therapy
Kay Mansfield - WWFT

Peter Hineson —Self Advocate




Good things

Health checks for people at their Doctors

Working with Scarborough Hospital to make
things better for people in hospital.

Care programme approach now in easy read.
-Health facilitator in post full time permanent.

_earning Disability Liaison Nurse post —
pusiness case put together and presented to
Scarborough Hospital and the PCT.




Good things

* Working with mainstream services such as
dietetics, podiatry and dental services who
come and talk to us about the services
they provide you.

* Self assessment framework this is when
we get your views about health services
and take it back to people who can make a
difference.



Any questions




